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Pre-Quiz 

• Which refrigerator temperature would be 
considered out of range for VFC vaccines?  

a. 30°F (-1.1°C) 

b. 42°F (5.6°C) 

c. 34°F (1.1°C) 
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Pre-Quiz 

• Which refrigerator temperature would be 
considered out of range for VFC vaccines?  

a.  30°F (-1.1°C) 
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Pre-Quiz 

• What should a provider do when out of range 
temperatures are detected? 

a. Continue to record temperatures and fax in the 
temperature log at the end of the month. 

b. Throw away all VFC vaccines 

c. Contact the Vaccine Center Immediately for next 
steps. 
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Pre-Quiz 

• What should a provider do when out of range 
temperatures are detected? 

c.   Contact the Vaccine Center IMMEDIATELY for 
next steps. 
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Pre-Quiz 

• How often should I screen patients for 
eligibility? 

a. At every visit 

b. Never 

c. Only screen patients at initial visit 
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Pre-Quiz 

• Which of the following categories meet VFC 
eligibility requirements? 

a. At every visit 
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bjectives 
Participants will: 

•  Have increased knowledge of Arizona VFC program     

    requirements 

•  Be able to describe vaccine management      

    requirements 

•  Be able to communicate VFC requirements to provider office   

    staff 

•  Obtain techniques to use in the provider office   
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The Vaccines for Children (VFC) 
Program is a federal program that 
offers all ACIP (Advisory 
Committee on Immunization 
Practices) recommended vaccines 
at no cost for eligible children 
through VFC enrolled providers. 
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Who is eligible for Arizona VFC?   
Children birth through 18 years of age who meet at least one of the 

following criteria on the day the vaccine is administered. 

Code “6” 
Enrolled in 
KidsCare 

Code “2” 
Enrolled in 
Medicaid 
(AHCCCS) 

Code “3” 
Un-insured 

Code “4” 
Native 

Americans,  
Alaskan Natives 

Eligibility 

screening should 

occur at every 

visit. 
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• Un-Insured:  A child who has no 
insurance and the parents pay 
“out of pocket” for services 

 

• Under-insured:  A child who is 
insured but the insurance does 
not pay for the cost of vaccines 
(i.e., insurance pays for sick care 
only and not vaccines) 
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Who Can Serve Under-Insured  

Code “5” Under-Insured 
at 

a public or private  
facility including 

FQHC/RHC 
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 Who Can Serve Under-Insured  
These providers include: 
 

• Federally Qualified Health Centers (FQHC) aka 
Community Health Center (CHC)/Rural Health 
Centers (RHC) (Public) 

 

• All County Health Departments (Public) 
 
• 16 Private Providers 

 
http://azdhs.gov/phs/immunization/documents/va
ccine-policy-changes/underinsured-referral-
locations.pdf  
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Allowable Administration Fee 

As of January 1, 2013 
• VFC Administration fee should not  
  exceed $21.33 per vaccine 

            (Updated administration fee will only be allowed during          
              2014) 
 

Must always waive fee if the        
parent/guardian is unable to pay 
  
       

http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services


Health and Wellness for all Arizonans 

azdhs.gov 

Documenting VFC Eligibility 

•  Immunization Administration Record (the  

   111-1 or blue card)  
 

•  The VFC Patient Eligibility Screening form 

    in the patient file 
 

•  If using a form other than the 111-1, the  

   information on the next slide must be    

   contained in the medical record 
 

•  Electronic reporting (EMR-Electronic   

   Medical Record) 
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Required Documentation 

• Vaccine name 
• Parent/Guardian signature 
• Date vaccine given 
• Manufacturer 
• Vaccine lot # 
• Site & route given (IM/Sq) 

 

• The name of person giving the 
vaccine – and title, if 
appropriate 

• Vaccine Information Statement 
(VIS) publication date 

• VFC eligibility code 
• Name and address of provider 

office 
• Date VIS was given 
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Required Documentation 
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Vaccine Information Statements (VIS’s)  

• It’s Federal Law - you must give the 
responsible person the appropriate 
Vaccine Information Statements before 
any vaccine is administered! 

 

• To obtain a complete set of current VISs, 
call the Vaccine Center at (602) 364-3642 
 

• Or visit: http://www.cdc.gov/vaccines/pubs/vis/ 

      to sign up to receive updated VIS’s 
 

• Available in several languages 
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Vaccine  

Administration 
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Administering Vaccines 

•  Double check that what the provider  

    ordered matches what the child needs 
 

•  Read labels carefully – check expiration 

   dates 
 

•  Give Intramuscular (IM) injections  

    with a 22-25 gauge needle 1 inch  

    length or larger depending on size of child 
 

•  Give Subcutaneous (SC/SQ) injections 

    with a 23-25 gauge 5/8 length needle 
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Types of Administration Errors 

•  Wrong vaccine or diluent 
•  Wrong dosage 
•  Expired vaccine 
•  Wrong route/site/needle size 
•  Outside of ACIP recommended   
    schedule 
•  Wrong patient 
•  Wrong documentation 
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Most common error? 
… the wrong vaccine 

    

A study by the Institute for Safe Medication Practices stated 
that the most common errors with vaccine administration 
included: 

•  Administration of the wrong vaccine 

 

•  Giving the vaccine to the wrong child 

 

•  Giving vaccines outside of the recommended vaccine   

    schedule 

 
Source: ISMP retrieved from 
http://www.ismp.org/newsletters/acutecare/showarticle.aspx?id=64  
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Error 
  

Tdap given to child <7 yrs as 
DTaP #1, 2 or 3 
 

Tdap given to child <7 yrs as 
DTaP #4 or 5 
 

DTaP given to person ≥7 yrs 

 

Action 
 

 

Do not count dose, give  

DTaP now 
 

Count dose as valid 
 

 

 

Count dose as valid 
 

 

 

 

 

What to do about  
DTaP & Tdap errors? 
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Report Vaccine Adverse 

Events to VAERS:  

• 1-800-822-7967 or 

• Report online at 
http://vaers.hhs.gov/esub/index  

 

 

 

 

Additional Reporting  
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VAERS form 
http://vaers.hhs.gov/index  
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Vaccine Management 
Requirements 

Receive 

Refrigerate 

Report 
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Providers must have: 
 

    Vaccine Storage and Handling Plan  

     •    VFC Emergency Management Plan 
 

http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services


Health and Wellness for all Arizonans 

azdhs.gov 

Vaccine Storage and Handling Plan 

• Required Components 

– Name of the primary/secondary VFC Coordinator 

– General Operations for 

• Vaccine Storage and Handling Practices 

• Vaccine Shipping and Receiving Procedures 

• Inventory Control 

• Vaccine Wastage Prevention 

– Staff Training 
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Vaccine Emergency Handling Plan 
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Receiving Vaccine 
Important to educate the front desk 

staff 
  
 

•  “What to do”  Sign for delivery 
 

•  “Who to notify”  Notify your VFC  
    contact of the delivery IMMEDIATELY 
 

•  VFC Coordinator, back up or designee   
    needs to check to see if 
    ice packs are cold, temperature strip    
    is within normal range, and if there are  
    frozen gel packs in the Varicella  
    shipment. 
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Unpacking Vaccines 
•  Check the contents along with the   
   packing slip located in the sleeve 
 

•  Call the Vaccine Center immediately if  
   there are problems with the vaccines upon   
   receipt.  
 
•  If there are problems with shipping 
   (damage or temperature) please  
   accept shipment, label the vaccines   
   “DO NOT USE”, store appropriately, 
   and notify the Vaccine Center before 
   administering. 
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Vaccine Storage/Refrigeration 
• Would you use vaccines from a refrigerator like this?  

What is wrong with this picture? 

 

California Department of Health Immunization Branch;: Laurie Crowe, presentation, May 2010 
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✔ 
✔ ✔ ✔ 

Dual-zone is acceptable for refrigerated vaccine storage 
Only – do not use freezer compartment 

Household, consumer-grade units 

Freezerless Dual-zone 

Pharmaceutical-grade units 

Under-the -
counter 

Full-size 

X 
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Dorm-Style Refrigerators are Not 
Allowed for Storing VFC Vaccines at 

Anytime! 
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Vaccine Storage/Refrigeration 

Store Vaccines Properly 
•  Only Store them in the center of unit 

•  Allow air flow 

•  Do not store in doors or crisper bins 
 

Refrigerator  
•  Line doors with water bottles  
 

Freezer 
•  Build an igloo around vaccine with ice packs. 

•  Do not block vents. 
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Vaccine Storage/Refrigeration 
-NIST Guidelines for Storage and Temperature Monitoring of Refrigerated Vaccines 2012 

• Keep vaccines in original 
manufacturer packaging → 

• Don’t remove individual vials from 
cardboard boxes 

• Place vaccine boxes in plastic trays 

      with earliest expiration in front 

• Organize vaccines by type VFC, 
private, or other to facilitate quick 
retrieval and minimize time with 
refrigerator door open 

• Avoid over-filling refrigerator and 
hindering air circulation → 

Keep vaccines in designated storage trays 

*use soon to expire vaccines first 
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REFRIGERATOR 
  

DTaP, Tdap, Td, DT,  
Hib 

Hepatitis A 
Hepatitis B 

HPV 
Influenza (TIV, LAIV, 

QIV) 
Polio (IPV) 

MMR* 
Meningococcal 

(MCV4 & MPSV4) 
Pneumococcal (PPSV & 

PCV13) 
Rotavirus 

Maintain Freezer 

temperatures -58°F (-50° 

C and 15°C) to 5°F 

FREEZER 
 

 MMR 
MMRV 

Varicella 

Maintain Refrigerator 

temperatures between 

35°F and 46°F (2°C and 

8°C) 

http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services


Health and Wellness for all Arizonans 

azdhs.gov 

Clearly Identify VFC Vaccine 
 

• Use VFC stickers provided free from 
the Vaccine Center 
 

• Store VFC Vaccines separately from 
privately purchased vaccines; 
different shelf or separate tray  
 

• Do not borrow or trade VFC and 
private stock 

 

 

VFC 

VFC 

VFC 
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Vaccine Storage Reminders 
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 Use Only Arizona VFC Approved Equipment! 
• Two door refrigerator or 

stand-alone refrigerator 
and freezer units 

• 2 Bio-Safe Glycol, digital 
Thermometers  

• 1 Refrigerator 

• 1 Freezer 

• Plug guard  
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• Thermometers must be NIST (National 
Institute of Standards and Technology) 
Certified or NIST traceable 

• Thermometers must have current 
calibration 

• Place thermometer(s) on the center 
shelf with the vaccines 

• Accurate readings 

• Verify thermometer function by 
comparing with another thermometer 

• Thermometers should be set to 
outside vs. inside 

 

Thermometers 
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•  (OUT) Temperature inside your refrigerator 
•  (MIN) Set your minimum temperature to 35 degrees F 
•  (MAX) Set your maximum temperature to 46 degrees F 
If refrigerator falls below the minimum or rises above the 
maximum set temperatures, an alarm will sound, informing 
you that the temperature is going out of range. 
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•  (OUT) Temperature inside your freezer 
•  (MIN) Set your minimum temperature to -58 degrees F 
•  (MAX) Set your maximum temperature to +5 degrees F 
If freezer falls below the minimum or rises above the 
maximum set temperatures, an alarm will sound, informing 
you that the temperature is going out of range. 
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Continuous Monitoring Digital Data 
Loggers 
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Continuous Monitoring Digital Data 
Logger Requirements 
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• Temperature log 

• Caution Perishable Vaccine  

• DO NOT UNPLUG 

• Circuit breaker warning 

• Emergency handling plan, use our 
sample or create your own  

 

VFC Signs & Posting  
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• Call the Vaccine Center at (602) 
364-3642 immediately for 
instructions on handling, 
transferring and packing VFC 
vaccine. 

• Then implement your emergency 
management plan 

 

Equipment or Power Failure 
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• Record temperatures twice a day in both 
refrigerator and freezer (morning and at the end of 
the day) 

• Send in Temperature Logs Monthly 

• Be consistent in recording F
 

 or C
 

  

• Designate at least two people as VFC Coordinator  

 (one as back-up) 

• Ranges for refrigerator 35ºF-46º F   

 (2ºC-8ºC) 

• Ranges for freezer -58ºF (-50ºC) to +5º F (-15º C)  

 

Recording & Monitoring  Temperatures 
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Temperature 
Log 
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Temperature 

Conversion Chart 
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Critical Point: 
Temperature Range 

Notify Vaccine Center staff 
IMMEDIATELY by calling (602) 
364-3642 when temperature 
is: 

• 34ºF or lower in the refrigerator 

     or 47
 

F or higher 

• 6
 

F or higher in the freezer 
 

Note: Vaccine in the refrigerator may be saved 
with quick notification.  Vaccines in the 
freezer that are above 5
 

F are not viable. 
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Non-Viable Vaccines 

VFC Program Vulnerabilities in Vaccine Management – Office of the Inspector General 2012 
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Vaccine Order  

Management System 

 (VOMS) 
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Vaccine Ordering Management System 
(VOMS) 

Vaccine Ordering Management System 
(VOMS) – VFC online vaccine ordering 
system 
 

•  Providers will need special permissions 

    attached to your ASIIS ID to be able 

    to place orders 
 

•  ASIIS enrollment forms are available 

    online from the ASIIS homepage 

    www.asiis.state.az.us  
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VOMS Requirements 

•  You MUST email or fax in your temperature logs      
    prior to completing a VOMS online order.   
    Temperatures must be submitted up to the day   
    before you place the  order. 
 

•  ASIIS data entry must be current, providers are  
    required to enter doses administered into ASIIS   
    within 30 days of vaccine administration.  
 

• Doses on hand will be auto-populated in VOMS, 
providers will need to ensure their physical 
inventory matches the doses on hand in VOMS.  
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VOMS Requirements 

• Providers are required to reconcile any doses 
that are wasted, spoiled, expired, etc. in VOMS 
before a vaccine order is placed.   

• Provider orders will be reviewed and approved 
based on doses on hand and doses administered. 

• If the system identifies you are ordering more 
than the recommended order quantity, the 
system will prompt you to provide a  reason for 
the order. Add the reason to your order screen. 
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VOMS Helpful Hints 

• Only order what you need based on your current 
VFC patient population!!! 

•   Order enough vaccine for 4 to 6 weeks as you 

     Can only order once a month!  

• Always check the comments in your order 
screen, this is how the Vaccine Center will 
communicate issues with your order 

• Remember, if temperature logs are not received 
within 4 days of placing the order, the order will 
be cancelled and a new order will need to be 
submitted. 
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VOMS/Ordering Assistance  

• For questions about your order please 
contact the Vaccine Center at 602-364-3642 

• For technical issues related to your vaccine 
order or ASIIS, contact the ASIIS Hotline at 
877-491-5741 

• For new providers interested in learning how 
to use VOMS visit 
http://azdhs.gov/phs/immunization/documents/vaccin
es-for-children/exhibits/e10-vaccine-order-
management-system-voms-user-guide.pdf  
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Process & Shipping  
Vaccine Orders 

• Please allow 2-3 business days 
for processing orders 

 

• Most vaccine ship within 10 
working days of order 

 

• Except frozen vaccine         
(Varicella/MMRV) which may 
take up to 4 weeks 
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Varicella Order Receipt 
• The Varicella vaccine can take at least 4 weeks to receive.  

Because of this, you may receive all other vaccines first.  

• When accepting your order of Varicella Vaccines in ASIIS you 
want to put “0” in the Receipt Quantity and the amount you 
ordered in the Rejected Quantity. 

• Reason for Rejecting will be selected as “Shipment is 
Incomplete”.   

• The order number will be created and there will be a blank 
approval date on the Inbound Order screen. 

• When your Varicella order is received, simply receive this as 
you do other vaccines.   
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• VFC vaccine can be transferred between 
currently enrolled sites. Varicella Vaccine 
CANNOT be transferred. 

 

• Contact the Vaccine Center for packing 
instructions and for a list of providers  in 
your area. 

 

• Transfers are completed by the provider 
office and approved by the Vaccine 
Center in ASIIS/VOMS.  Do not transfer 
vaccines until the Vaccine Center has 
approved the transfer. 

 

Transferring VFC Vaccine  
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Returning VFC Vaccine 
Wasted/Expired VFC Vaccine 
 

•  Wasted/Expired Vaccine should be   

   documented in VOMS monthly as part of   

   your vaccine reconciliation process 

 

•   VFC will contact providers when  

    vaccines have expired and provide  

    instructions on what to do with the  

    vaccines. 
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Returning VFC Vaccine (cont’d) 

Wasted/Expired VFC Vaccine 
 

•  Please do not place expired or wasted  

   VFC vaccines in your sharps container, 

   they must be returned to McKesson  

   for proper accountability. 
 

• Remove all expired/wasted vaccines from   

   your refrigerator/freezer and label “DO NOT     

   USE” 
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Sample of Return Label Envelope 
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• Follow proper storage & handling 
techniques 

• Check expiration dates monthly 

• Always use short dated  

 vaccines first 

• Never discard vaccine for any reason 
without contacting the Vaccine Center first!  
(602) 364-3642 

Important:   Avoid Vaccine Wastage  
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Vaccines Are Very Expensive! 
Follow the Guidance Above to Avoid Costly Wastage 

Dtap $153.80 HibMenCY  $101.00 

Dtap/HepB/IPV $538.60 Flu 0.25mL $174.30 

DTaP/IPV/Hib $262.15 Flu 0.5mL $131.50 

DTaP-IPV $385.00 HPV $1,210.30 

IPV $124.60 MCV4 $417.10 

Hep B $110.80 MMR $199.10 

PCV 13 $1,124.40 MMR/V $1,031.61 

Hep A $161.70 Rotavirus $639.60 

Hib  $46.00 Tdap $312.50 

Hib  $123.40 Td  $176.90 

Varicella $783.40 

   The total cost of 1 box of each of the above vaccines is $8,207.76 
*CDC prices reviewed/updated 4-4-14 
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Provider Site Visits   

• Annual Compliance Visit (CV) 

• TMF contracted by ADHS to perform 
compliance visits and assessments with 
VFC Providers 

• VFC Provider Representatives 

• Assessment, Feedback, Incentive, and 
EXchange (AFIX) can be combined with a 
VFC/CV 

• Unannounced Storage and Handling Visit 

• Provider Education  

• New Provider In-Service 
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Vaccine Wastage Restitution 
 • Dose for Dose Replacement 

 

o Up to 5% allowable wastage during the year 
 

o Monitoring quarterly  
     (Jan.-Mar., Apr.–June, Jul.– Sept., Oct.–Dec.)  

 

o Cumulative wastage during a calendar year 
 
o Reconciling inventory 
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Influenza Ordering 
 • Ordering Flu Vaccine in ASIIS 

o Inventory Reconciliation 
o Flu Order Drop Down Menu 
 

• Order Monthly 
 

• CDC Order Process 
 

• Backorder Function 
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Arizona Immunization Program 
Office Website 

  
      

 
 

http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services


Health and Wellness for all Arizonans 

azdhs.gov 

Arizona Vaccines for Children Team 

 

Michelle Hanson, MPH, RN,  

Special Programs Manager 

michelle.hanson@azdhs.gov – (602)-364-3638 
 

Teresa Saenz, VFC Representative 

teresa.saenz@azdhs.gov - (602) 364-3650 
 

Faith Herbert, VFC Representative 

faith.herbert@azdhs.gov - (602) 364-3641 
 

Scott Elliott, VFC Representative 

Scott.elliott@azdhs.gov - (602) 364-3652 
 

Marcellina Lopez, VFC Representative  

Marcellina.lopez@azdhs.gov – (602) 364-3645 

Tiffany R. McRae, M.S.,  
Vaccine Center Manager 

tiffany.mcrae@azdhs.gov – 602-364-3644 
 
Zachary Guzman, Vaccine Order Specialist 
zachary.guzman@azdhs.gov   
602-364-3757 
 

Rosita Davis, Vaccine Return Specialist 
rosita.davis@azdhs.gov – 602-364-3651 
 Debra Dill, VFC  Administrative Assistant 
Debra.dill@azdhs.gov – 602-364-3642 
 
 VFC email: arizonavfc@azdhs.gov  
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Health and Wellness for all Arizonans 

azdhs.gov 

Vaccine’s For Children Program 
Phoenix Phone:(602) 364-3642  

Fax:(602) 364-3276 

 

 

Website:  
www.azdhs.gov/phs/immun/act/aipo.htm 
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